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bug then returns to whomever opened it to verify the solution. If the solution is acceptable
bug can then be changed to the “closed” state. If not, it is put back into the “open” state a
developer will continue to work on it.

The distinction between the Resolved state and the Closed state is very important for q
Some problem tracking systems (like Request Tracker) only operate in two states: Ope
Closed. This does not enforce a verification step into the process, since the originator
problem does not have the final say in whether an issue is closed or not.

1.3. Document Overview

This document provides an overview of the WebVarmint system. Section 2 provides an ove
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2. OVERVIEW OF THE BUG RECORD

Table 1. lists the fields recorded with each bug. Each field is a field in the database, and all
together make up the record. Some of the fields may be empty. The key to each record will
DataBase name and BugNumber. The BugNumber is a unique consecutive integer automa
generated (by the client program) when a new bug is opened.field type

umber number Unique bug number (automatically generated, unchangeable

text One line synopsis of the bug

er username who the bug is assigned to.

s

open
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5. ADMINISTRATIVE FUNCTIONS

The following section describes administrative functions that sometimes need to be perform
WebVarmint. First we discuss configuration, then we discuss how to forcibly unlock all bugs

5.1. How to Modify the System Configuration

Administrators can modify the system configuration through the Configuration Screen.
screen is accessed from Edit->Configuration on the main menu. All editable system param
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