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Claim Element


Claim 2

2
A method of  automatically delivering communications services to a telephone caller comprising the following steps all performed interactively in real time during the same telephone call: 



2a
(a) automatically answering said telephone call;



2b
(b) receiving and automatically processing signals provided by said 

caller,



2c
(b) recording speech provided by said caller;



2d
(c) reading prestored digitized information, transforming said prestored digitized information into speech signals, and providing said speech signals to said caller; and



2e
(d) reading stored text information, converting said stored text information into speech signals, and providing said converted speech signals to said caller,



2f
wherein said step (b) includes the step of recognizing the speech of said caller. 




